
    
 

Announcement of the Bangkok Metropolitan Administration (BMA) 
Subject: Order of Temporary Closure of Premises (No. 20)   

  Reference is made to the Announcement on the Extension of Duration of the 
Declaration of an Emergency Situation in All Areas of the Kingdom of Thailand (9th Extension) 
dated 5th January 2021 with the extension of enforcement for Duration of the Declaration of an 
Emergency Situation in All Areas of the Kingdom of Thailand until 28th February 2021, and the 
Announcement of Regulation Issued under Section 9 of the Emergency Decree on Public 
Administration in Emergency Situations B.E. 2548 (2005) (No. 18) dated 29th January 2021. 

As the areas of Bangkok Metropolis under the current situation has been 
readjusted from a maximum control area to a control area according to the Order of Center 
for COVID-19 Situation Administration (CCSA) No. 3/2564 dated 22nd February 2021. In order to 
relax the prescribed measures for some premises to allow the operation or organization of some 
activities related to economy and ways of life as well as physical exercise or healthcare which 
facilitate the disease prevention and control measures for inhibiting the spread of disease in 
accordance with the Regulation (No.18) dated 29th January 2021, by the virtue of Section 35 (1) of 
the Communicable Diseases Act B.E. 2558 (2015), and Regulation Issued under Section 9 of the 
Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005) (No. 15) dated 
25th December 2020, and (No.18) dated 29th January 2021, Governor of Bangkok, with the approval 
of the BMA Committee on the Communicable Diseases as stated in the Meeting Resolution No. 
5/2564 dated 23rd February 2021, shall have the Announcement as follows:  

1. The premises prone to the disease spread shall be temporarily closed as follows: 
1.1 Cockfighting rings and cockfighting training rings; 
1.2 Bullrings, fish fighting rings or other similar sport arenas; 

2. The following premises can be opened for operations or organization of some 
activities and shall strictly comply with disease prevention and control measures for inhibiting the 
spread of disease annexed to this Announcement: 

    2.1 Restaurants or those selling beverage, convenience stores, pushcarts, hawkers, 
stalls, diners, garden-themed restaurants, food courts, canteens; except entertainment venues, pubs, 
bars. These venues can be opened for operations and consuming food and beverage at the said 
venues is allowed as regularity. The use of service shall be organized by limiting number of service 
users and arranging the said venues to comply with disease prevention and control measures for 
inhibiting the spread of disease. However, after 23.00 hrs., only takeaway service is permitted,; 

     2.2 Shopping malls, shopping centers and community malls; 
    2.3 Trade fair centers, convention centers and exhibition halls; 

          2.4 Meeting rooms in hotels or convention centers. These venues shall limit the 
number of attendees to 300 persons; 

 
 

2.5 Small … 
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    2.5 Small retail/wholesale shops, community retail/wholesale shops, markets, 
floating markets and flea markets; 

    2.6 Large retail/wholesale stores or wholesale markets; 
    2.7 Beauty salons and barber shops with hair dressing or cutting service for men 

or women; 
      2.8 Nurseries or elderly care centers; 

2.9 Early childhood development centers and preschool child development centers; 
2.10 Medical aesthetic clinics, manicure and pedicure shops; 
2.11 Golf courses and driving ranges; 
2.12 Sports venues; 
2.13 Public parks, fields, areas for public activities, places for exercises, sport 

venues and fields;  
2.14 Venues providing services of pet care, spa, bathing, grooming, and pet  

boarding service shops; 
2.15 Indoor exercising places or fields; 
2.16 Outdoor and indoor public swimming pools; 
2.17 Botanic gardens, flower gardens, museums, learning centers, historical sites,  

ancient monuments, public libraries and galleries; 
2.18 Swimming pools for sports or marine activity in ponds; 
2.19 Cinemas, theatres, and playhouses; 
2.20 Zoos or animal display venues; 
2.21 Game machine arcades; 
2.22 Gaming centers and internet cafes; 
2.23 Martial arts schools (gyms); 
2.24 Sport arenas.     
2.25 Places providing services on catering rooms, catering venues and those 

similar places. These venues shall limit the number of attendees to 300 persons; 
2.26 Amulet trading markets and centers; 
2.27 Beauty salons and premises for tattooing or piercing of skin or any parts of 

the body; 
2.28 Fitness centers; 
2.29 Health establishments, spas and establishments for Thai traditional massage 

and foot massage; 
2.30 Boxing training venues and gymnasiums or boxing gyms; 
2.31 Bowling alleys, skating rinks or rollerblading arenas or similar activities; 
2.32 Social/ballroom dance schools or academies; 
2.33 Water parks and amusement parks; 
2.34 Playgrounds, playground equipment for children in markets, floating 

markets and flea markets; 
2.35 Boxing stadiums; 
2.36   Horse racing courses. Gambling is prohibited under the gambling laws; 
2.37 Buildings and places of schools, tutoring schools and all types of 

educational institutes. The buildings and places can be used for learning, teaching, examining, 
training or organizing any activities with the consideration on the appropriateness and readiness; 

 
2.38  Entertainment … 
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      2.38 Entertainment venues, any establishments providing similar services to 
those of entertainment venues, pubs, bars, and karaoke shops. These venues can be opened for 
operations under the regular working time until 23.00 hrs.; 
      2.39 Establishments for bath services; 
      2.40 Massage parlors can be opened for operations under the regular working 
time until 23.00 hrs. 
  3. Organizing activities prone to the disease spread, such as meetings, seminars, 
banquets, performances, distribution of food or things in the area of Bangkok Metropolis with the 
number of attendees exceeding 300 persons, organizers shall submit the working plan and disease 
control measures to the district office in charge of service area before organizing the said activities 
except those operated by Government agencies. Organizers shall oversee the use of mobile 
applications “Thaichana” and “MorChana” before and after attending activities. 

4. Other premises to which the temporary closure order has not been applied or those 
without specifically imposed measures, relating persons shall comply with the disease prevention 
measures as follows: 

4.1 Provide body temperature checking service or symptom screening service for 
customers/service users with respiratory system disorders; 

4.2 Wear sanitary face masks or fabric masks; 
4.3 Apply social distancing of at least 1 meter between each individual and 

limit the number of attendees in each activity/event to prevent overcrowding; 
4.4 Provide adequate handwashing stations with soap or alcohol-based hand 

sanitizer gel or disinfectants; 
4.5 Clean the high touch surfaces of relating areas before, during and after 

performing activities; and 
4.6 Have entering and exiting of premises registered and add measures on using 

mobile applications as prescribed by the Government such as “Thaichana” and “MorChana” 

Any persons who violate or fail to comply with this Order shall be guilty of an 
offense under Section 52 of the Communicable Diseases Act B.E. 2558 (2015) which shall be liable to 
imprisonment for a term not exceeding one year or to a fine not exceeding one hundred thousand 
Baht or to both and shall be guilty of an offense under Section 18 of the Emergency Decree on Public 
Administration in Emergency Situation B.E. 2548 (2005) which shall be liable to imprisonment for a 
term not exceeding two years or to a fine not exceeding forty thousand Baht or to both, and 
premises shall possibly be ordered to be temporarily closed for ninety days. 

As this is a case where there is urgent necessity and the delay of action may cause 
great harm to any individual or affect the public interest, litigants shall not be given the right to 
object under section 30 paragraph two (1) of the Administrative Procedure Act, B.E. 2539 (1996). 

This Order shall take effect henceforth.  
                
    Announced on 23rd February 2021 
 

                Pol. Gen.        (Signature) 
                              (Aswin Kwanmuang) 
                      Governor of Bangkok 
 
Remark: This unofficial English Translation has been provided for the benefit of law information access only and 
contains no legal authority. For reference or legal use, please refer to the original Thai text.  
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Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

Premises under Clause 2 of the Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of 
Premises (No. 20) dated 23rd February 2021 shall comply with the following disease prevention and control measures. 

2.1 The sales of food and beverages in 
food or beverage shops, convenience 
stores, pushcarts, hawkers, stalls, diners, 
food courts, canteens, general restaurants 
selling food and beverages except 
entertainment venues, pubs, bars, can be 
opened with table service from 06.00 – 
23.00 hrs., with takeaway service after 
23.00 hrs. The consumption of liquor or 
alcoholic beverages at the said venues is 
allowed. 

1) Clean the floor and high touch surfaces frequently both before and after services. All waste must 
be disposed every day.  

2) Business owners, service staff, and service users always wear surgical or fabric face masks. 
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply a social distancing measure between each table and each seat as well as walking distance 

for at least 1 meter.  
5) Control the number of customers/service users to prevent overcrowding.  
6) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 

breath/difficulty breathing, sneeze or cold for business owners, service staff and service users 
before entering the buildings. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed.  

7) Shorten time in doing any activities to be as necessary based on the practice of avoiding contact 
with others. Refrain from using or making loud noise within the premises.   

8) In case of buffet service, practices must be adjusted. Customers/service users must not be 
allowed to personally take food from service station as well as to use shared equipment to take 
food from shared containers.  

9) Provide queuing system and waiting areas where sitting or standing line have at least         1-
meter physical distance.  

10) Arrange suitable indoor ventilation, including toilets.  
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Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

11) Add a measure on using mobile application as prescribed by the Government such as Thaichana 
and MorChana or use control measure by recording all necessary information and making a report 
instead.  

2.2 Shopping malls, shopping centers, 
community malls and activity fields in the 
premises shall refrain from organizing any 
sales promotion activities. 

1) Clean the floor and high touch surfaces frequently both before and after services. All waste must 
be disposed every day.  

2) Service staff and service users always wear surgical or fabric face masks.  
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply social distancing measure of at least 1 meter.  
5) Control the number of customers/service users to avoid overcrowding or consider measures to 

shorten time in using services to be as necessary based on the practice of avoiding contact with 
others.  

6) Have measures for basic COVID-19 symptom screening such as fever, cough, sneeze or cold for 
business owners, service staff, and customers/service users.  

7) Provide queuing and waiting areas where sitting or standing line have at least 1-meter physical 
distance. 

8) Add a measure on using mobile application as prescribed by the Government such as Thaichana 
and MorChana or use control measure by recording all necessary information and making a report 
in certain areas.  

2.3 Trade fair centers, convention centers 
or exhibition halls can be opened for 
organizing conferences or meetings, 
expositions or trade fairs, and exhibitions.  

1) Clean high touch surfaces frequently both before and after services. All waste must be disposed 
every day.  

2) Business owners, service staff, service users, and attendees in any activities always wear surgical or 
fabric face masks.  
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Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

Refrain from organizing any activities that 
may provide an opportunity for public 
gathering and may lead to a state of 
disorder. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Apply social distancing of at least 1 meter while sitting or standing.  
5) Control the number of attendees in expositions or trade fairs to avoid overcrowding by taking into 

consideration the rounds of participation for any activities at the common area and exhibition 
booths.  

6) Premise owners or tenants or business owners/operators or activity organizers shall register and 
confirm their compliance with the disease prevention measures specified by the Government.  

7) Control all entrances and exits and manage queuing system to suit rounds of event/activity. 
Provide registration before entering and leaving the premises including the use of technological 
system to support the organization of online exhibition and exposition or trade fair. Add measures 
on using mobile application as prescribed by the Government such as Thaichana and MorChana.  

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the building. Stickers or symbols shall be provided for 
those who pass the screening. Separate room must be provided in case that attendees are found 
having symptoms. Data collection system and tracking system must be set up to track all 
attendees. In case any persons met with the criteria of being “Patient Under Investigation” 
according to the specified guidelines are found, responsible government agency must be 
informed.  

9) Arrange suitable indoor ventilation in convention centers, areas organizing expositions or trade 
fairs, and exhibition including toilets. Air conditioners must be cleaned and sanitized frequently.  

10) Refrain from organizing any activities/events that may provide an opportunity for public gathering 
and may lead to a state of disorder.  



Page 4 of 46 
Remark: This unofficial English Translation has been provided for the benefit of law information access only and contains no legal authority. For reference or legal use, please refer to the original Thai text.  

 

Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

11) Consider staggered opening and closing time for expositions, exhibitions, or trade fairs, or provide 
pick-up and drop-off services for all attendees to reduce density of using public transportation 
and the risk of disease transmission.  

12) Provide queuing and waiting areas where sitting or standing line have at least 1-meter physical 
distance.  

13) Give advice to all attendees of the activities. Provide inspection, control, and supervision on 
overall service provision and activity organization thoroughly. Reduce close contact and public 
gathering by strictly complying with the measures.  

14) Consider developing systems for registration before entering and leaving any premises and online 
queue reservation system in order to provide a new format of services in the long run.  

2.4 Meeting rooms in hotels or convention 
centers can be opened for operation and 
the number of attendees is limited to 300 
persons.  
 

1) Clean high touch surfaces frequently both before and after providing services. All waste must be 
disposed every day.  

2) Service staff, service users, and attendees always wear surgical or fabric face masks at all time 
during the meeting and service provision.  

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Apply a social distancing measure between each table and each seat as well as walking distance 
for at least 1.5 meters. Refrain from adding more seats or allowing standing in case that the 
meeting is at full capacity.  

5) Control the number of service users and meeting attendees to prevent overcrowding at the 
waiting area, screening point, registration table, parking stamp station, information center, and 
food and beverage service area.  
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Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

6) Provide registration before entering and exiting the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making a report in certain areas. 

7) Limit the number of meeting attendees in each venue to the maximum of 300 persons. 
8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 

breath/difficulty breathing, sneeze or cold for service staff, customers/service users, and meeting 
attendees before entering the buildings and meeting room. Separate room must be provided if 
any attendees are found having symptoms. In case any persons met with the criteria of being 
“Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed.  

9) Provide data collection system to record data and track all the attendees in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after the meeting. 

10) Do not allow all attendees to personally take food or beverages. Waiters/waitresses serving food 
and beverages must wear face shield while providing services.  

11) Arrange suitable indoor ventilation, including meeting rooms and toilets.  
12) Consider providing pick-up and drop-off services for all attendees to lower the risk of catching and 

spreading the disease while using public transportation.  
13) Provide queuing and waiting areas where sitting or standing line have at least 1-meter physical 

distance.  
14) Give advice to all service users and attendees of the activities. Provide inspection, control, and 

supervision on overall service provision and meeting organization. Reduce close contact and 
public gathering by strictly complying with the measures.  

15) Consider providing online registration system as well as using technological system to support 
online meeting.  
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Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

2.5 Small retail/wholesale shops, 
community retail/wholesale shops, 
markets, floating markets, and flea 
markets 

1) Clean the floor and high touch surfaces frequently both before and after providing services. All 
waste must be disposed every day.  

2) Business owners and customers/service users always wear surgical or fabric face masks. 
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply social distancing measure between each stall as well as sitting or standing distance or 

physical distance while shopping and paying for goods and services for at least 1 meter. 
5) Control the number of attendees in each activity to avoid overcrowding or shorten time for 

activity participation to be as necessary based on the practice of avoiding contact with others.  
6) Control all entrances and exits and have measures for basic COVID-19 symptom screening such as 

fever, cough, sneeze or cold for business owners and customers/service users.  
7) Add a measure on the use of mobile tracking application such as Thaichana and MorChana as 

deemed necessary and appropriate or using a control measure by recording all necessary 
information and making a report in certain areas.  

2.6 Large retail/wholesale stores or 
wholesale markets 

1) Clean the floor and high touch surfaces frequently both before and after providing services. Solid 
waste and infectious waste must be disposed and managed to meet with standards.  

2) Business owners and customers/service users always wear surgical or fabric face masks.  
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or disinfectants. 
4) Apply a social distancing measure between each stall as well as sitting or standing distance and 

physical distance while selecting goods and making a payment for at least 1 meter.  
5) Control the number of customers/service users to reduce density and mass gathering or shorten 

time for each activity to be as necessary based on the practice of avoiding contact with others. 
Add a measure on using mobile application as prescribed by the Government such as Thaichana 



Page 7 of 46 
Remark: This unofficial English Translation has been provided for the benefit of law information access only and contains no legal authority. For reference or legal use, please refer to the original Thai text.  

 

Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

and MorChana or use control measure by recording all necessary information and making a report 
instead.  

6) Large retail/wholesale stores shall control all entrances and exits. Provide registration before 
entering and leaving the premises. Provide enough space for at least 1 meter social/physical 
distancing. Provide basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the buildings. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed.  

7) Control any activities not to use and make loud noise within the premises as well as refrain any 
activities that provide an opportunity for overcrowding or public gathering.  

8) Provide queuing system and waiting areas where sitting or standing line have at least         1-
meter physical distance. 

9) Give advice to business owners, service staff and service users. Provide inspection, control, and 
supervision on overall service provision and the use of service to strictly comply with the 
measures.  

2.7 Beauty salons and barber shops with 
hair dressing or cutting service for men or 
women 

1) Wipe and clean all high touch surfaces in the shop as well as every piece of equipment before 
and after services. All waste must be disposed every day.  

2) Hairdressers and service users always wear surgical or fabric face mask.  
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply physical distancing measure between each salon/barber chair of at least 1.5 meters.  
5) Consider controlling the number of service users to prevent overcrowding by shortening time in 

doing any activities to be as necessary based on the practice of avoiding contact with others.  
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Businesses/Activities Surveillance, Prevention and Control Measures  

6) Have measures for basic COVID-19 symptom screening such as fever, cough, sneeze or cold for 
hairdressers, assistants, and service users. 

7) Hairdressers and assistants (if any) wear face shields and long-sleeved gowns every time while 
providing services.  

8) Provide every customer with a new hairdressing cape in every time of service.   
9) Arrange suitable indoor ventilation.  
10) Consider adding measure on the use of mobile tracking application such as Thaichana and 

MorChana as deemed appropriate and necessary or using control measure by recording all 
necessary information and making a report in certain areas.  

2.8 Nurseries or the elderly care centers 
 
2.9 Early childhood development 
centers and preschool child development 
centers 

1) Clean high touch surfaces, playthings and equipment frequently, both before and after class, 
relatives visiting areas, including toilets. All waste must be disposed every day.   

2) Business owners/operators, staff/service providers, caregivers, the elderly, parents or guardians, 
and relatives always wear surgical or fabric face mask.  

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. Caregivers or daycare staff must take the children to wash their hands frequently, 
especially before any having meals.  

4) Apply social distancing measure of at least 1 meter while sitting, standing and between 
mattresses or beds.  

5) Control the number of service users to avoid overcrowding and refrain from group gathering or 
shorten time of doing any activity to be as necessary based on the practice of avoiding contact 
with others.  

6) Separate preschool children by age group. Calculate and allow the number of children based on 
the area size of no less than 2 square meters per person and arrange activity group of no more 
than 5 children per 1 caregiver/daycare staff.  
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7) Premise owners or business owners/operators shall register and confirm their compliance with the 
disease prevention measures specified by the Government. Oversee all caregivers/daycare staff to 
strictly comply with disease prevention measures as prescribed by the Government.  

8) Caregivers must pass the training course on early childhood development as well as disease 
prevention and control for early children and the elderly.   

9) Control all entrances and exits and provide registration before entering and leaving the premises. 
Add a measure on using mobile applications as prescribed by the Government such as Thaichana 
and MorChana or use control measure by recording all necessary information and making report 
instead. 

10) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of breath/ 
difficulty breathing, sneeze or cold for business owners, service staff, caregivers, the elderly, 
parents or guardians, and relatives before entering the buildings. In case any persons met with the 
criteria of being "Patient Under Investigation" according to the specified guidelines are found, 
responsible government agency must be informed. Provide thorough surveillance and follow-up 
of symptoms for children and the elderly at home. 

11) Arrange suitable indoor ventilation, including toilets. Air conditioners must be cleaned and 
disinfected regularly.   

12) Provide queuing system and waiting areas where sitting and standing line have at least      1-
meter physical distance at the pick-up/drop-off areas for young children and parents or the 
elderly and relatives before entering early childhood development centers or the elderly care 
centers.  

13) Refrain from having meals together as a group, as well as from personally taking shared food and 
taking food from shared containers or using shared equipment.  
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14) Provide data collection system to record health data of every staff, service users and service 
user’s relatives. In case any patients or persons met with the criteria of being “Patient Under 
Investigation” are found after using the services, the responsible government agency must be 
informed immediately.  

15) Provide advice to all staff, service users and relatives/visitors. Provide inspection, control, and 
supervision on overall service provision and the use of service to strictly comply with the 
preventive and control measures.  

2.10 Medical aesthetic clinics and 
manicure and pedicure shops   

1) Clean the floor and high touch surfaces frequently both before and after providing services. Solid 
waste and infectious waste must be disposed and managed to meet with standards. 

2) Business owners, service staff and customers/service users always wear surgical or fabric face 
masks.  

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Apply social distancing of at least 1 meter while sitting and standing.  
5) Control the number of customers/service users to prevent overcrowding. Provide registration 

before entering and leaving the premises. Add a measure on using mobile application as 
prescribed by the Government such as Thaichana and MorChana or use control measure by 
recording all necessary information and making report instead.  

6) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the buildings. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed.  
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7) Staff/service providers must wear personal protective equipment that meet with the standard of 
hospitals or health establishments. 

8) Provide queuing system and waiting areas where sitting and standing line have at least       1-
meter physical distance. 

9) Arrange suitable indoor ventilation.  
10) Provide data collection system and tracking system for all service users in case any patients or 

persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

11) Provide advice to all business owners, staff, and service users. Provide inspection, control, and 
supervision on overall service provision and the use of service to strictly comply with the control 
measures.  

2.11 Golf courses and driving ranges 1) Wipe and clean every piece of equipment and high touch surfaces of all related places before 
and after services. All waste must be disposed every day.  

2) Staff, attendees in any activities and service users always wear surgical or fabric face masks.  
3) Frequently wash hands with soap or alcohol-based hand sanitizer gel or disinfectants.  
4) Apply physical distancing measure while doing any activities of at least 1 meter.  
5) Control the number of attendees in each activity to avoid overcrowding or shorten time for doing 

activities to be as necessary based on the practice of avoiding contact with others.  
6) Have measures for basic COVID-19 symptom screening such as fever, cough, sneeze or cold for 

staff and customers/service users before entering the premise.  
7) Add a measure on using mobile applications such as Thaichana and MorChana or use control 

measure by recording all necessary information and making report in certain areas. 
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2.13 Public parks, fields, areas for public 
activities, places for exercises, sports 
venues and fields 

1) Wipe and clean all apparatus, exercise equipment, and high touch surfaces of all related places 
frequently both before and after organizing activity. All waste must be disposed every day.  

2) Staff, attendees in any activities, and service users always wear surgical or fabric face masks.  
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply physical distancing measure while doing any activities of at least 1 meter.  
5) Control the number of attendees in each activity to avoid overcrowding or shorten time for doing 

activity to be as necessary based on the practice of avoiding contact with others.  
6) Have appropriate measures for basic COVID-19 symptom screening such as fever, cough, sneeze 

or cold for customers/service users before entering the premise.  
7) Add a measure on using mobile applications such as Thaichana and MorChana as deemed 

necessary and appropriate or use a control measure by recording all necessary information and 
making report in certain areas.  

2.14 Venues providing services of pet care, 
spa, bathing, grooming, and pet boarding 
service shops 

1) Wipe and clean all high touch surfaces and equipment frequently both before and after services. 
All waste must be disposed every day.  

2) Pet grooming staff and service users always wear surgical or fabric face masks.  
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Consider controlling the number of service users to prevent overcrowding by shortening time in 

doing any activities to be as necessary based on the practice of avoiding contact with others.  
5) Have measures for basic COVID-19 symptom screening such as fever, cough, sneeze or cold and 

refrain from providing service to pet owners who have respiratory diseases.  
6) Pet groomers and assistants (if any) wear face shields, gloves, and long-sleeved gowns every time 

while providing services.  
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7) Add a measure on using mobile applications such as Thaichana and MorChana as deemed 
necessary and appropriate or use a control measure by recording all necessary information and 
making report in certain areas. 

2.15 Indoor exercising places or fields  1) Clean the floor and toilets before and after services. High touch surfaces, exercise equipment and 
shower rooms must be cleaned every time before and after each use. All waste must be 
disposed every day.  

2) Business owners and staff/service providers always wear surgical or fabric face mask, while 
customers/service users wear surgical or fabric face mask both before and after service.  

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Provide social distancing while sitting or standing and keep distance from others while playing 
sports and exercising.  

5) Control the number of customers/service users to prevent overcrowding. 
6) Provide advice to all service users. Provide inspection, control, and supervision on service 

provision and the use of service to strictly comply with the measures. 
7) Provide registration before entering and exiting the premises. Add a measure on using mobile 

applications as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead.  

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, staff/service providers, and 
customers/service users before entering the premise. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed.  



Page 14 of 46 
Remark: This unofficial English Translation has been provided for the benefit of law information access only and contains no legal authority. For reference or legal use, please refer to the original Thai text.  

 

Disease Prevention Measures Specified by the Government to Prevent the Spread of COVID-19 
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 20)   

Dated 23rd February 2021 
Businesses/Activities Surveillance, Prevention and Control Measures  

9) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

10) Customers/service users and staff/service providers wear face shield while using and providing 
services. 

11) Arrange suitable indoor ventilation, even in toilets and shower rooms. 
12) Provide queuing system and waiting areas where sitting and standing line have at least      1-

meter physical distance. 
2.16 Outdoor and indoor public swimming 
pools 
 

1) Clean high touch surfaces, shower rooms and toilets frequently both before and after providing 
services. All waste must be disposed every day. 

2) Staff/service providers always wear surgical or fabric face mask, while customers/service users 
wear surgical or fabric face mask both before and after using swimming service. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Keep social distancing while swimming in the pool for at least 2 meters based on the practice of 
avoiding contact with others.  

5) Have lifeguards/pool attendants stationed while providing services to give suggestions on the use 
of service. Swimmers should refrain from talking and be mindful when spitting water and 
secretion. 

6) Control the number of customers/service users to prevent overcrowding and avoid swimming in 
group.  

7) Provide registration before entering and exiting the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 
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8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for service staff and customers/service users before 
entering the swimming pool. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

9) Keep records and track customers/service users of the swimming pool. Control and inspect water 
quality in the swimming pool for pH value and residual chlorine or use other inspection methods 
to maintain disinfection standards for every system of swimming pool and display the results to 
customers/service users every day. 

10) Provide monitoring and surveillance for safety and security. Provide inspection, control, and 
supervision on service provision and the use of service to strictly comply with the measures. 

11) Arrange suitable indoor ventilation including in the toilets and shower rooms. 
12) Provide queuing system and waiting areas where sitting and standing line have at least  

1-meter physical distance.  
2.17 Botanical gardens, flower gardens, 
museums, learning centers, historical sites, 
ancient monuments, public libraries, and 
galleries 
 

1) Clean the floor and high touch surfaces frequently, especially toilets and vehicles that are 
provided for services within the premises, both before and after services. All waste must be 
disposed every day. 

2) All stationed service staff and customers/service users always wear surgical or fabric face mask. 
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants. 
4) Provide social distancing while sitting and standing of at least 1 meter as well as between tables 

and seats of at least 1 meter for public library. 
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5) Provide registration for queue reservation for using service as well as before entering and exiting 
the premises. Control the number of customers/service users to prevent overcrowding by 
arranging rounds of the visits or service under the guided visit of service staff. 

6) Add a measure on using mobile application as prescribed by the Government such as Thaichana 
and MorChana or use control measure by recording all necessary information and making report 
instead. Provide online system for service registration and booking a queue for service in advance. 

7) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for service staff and customers/service users. In case 
any persons met with the criteria of being “Patient Under Investigation” according to the specified 
guidelines are found, responsible government agency must be informed. 

8) Arrange suitable indoor ventilation including in the toilets. 
9) Provide queuing system and waiting areas where sitting and standing line have at least      1-

meter physical distance. 
10) Provide advice for customers/service users. Provide inspection, control, and supervision on service 

provision to strictly comply with the control measures and reduce close contact among people 
during the gathering. 

11) Consider restricting the number of customer/service users using queue reservation system. 
12) Consider providing electronic and online services to reduce overcrowding on the premises. 

2.18 Swimming pools for sports or marine 
activity in ponds such as jet skis, 
kitesurfing as well as thrill rides such as 
banana boat ride can be operated. Such 
activities must limit the number of 

1) Clean high touch surfaces, equipment, marine sport riders, lifejacket and buoyancy aid, shower 
rooms, and toilets frequently both before and after services. All waste must be disposed every 
day. 

2) Business owners and service staff always wear surgical or fabric face mask, while 
customers/service users wear surgical or fabric face mask both before and after using service.  
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customers/service users according to the 
number of rides and area size. 
 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure while doing activities at least 1.5 meter based on the practice of 
avoiding contact with others. 

5) Premises owners or tenants or business operators or activity organizers shall register and confirm 
their compliance with disease prevention measures. Provide staff on duty to assure safety while 
customers having service. Provide inspection, control, supervision, and advice on the use of 
service to strictly comply with disease prevention and control measures as prescribed by the 
Government. 

6) Provide registration before entering and leaving the premises. Collect data and track all service 
users. Add a measure on using mobile application as prescribed by the Government such as 
Thaichana and MorChana or use control measure by recording all necessary information and 
making report instead. 

7) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for service staff and customers/service users before 
entering the premise. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

8) Arrange suitable indoor ventilation including in the toilets and shower rooms.  
Air conditioners must be cleaned frequently. 

9) Provide queuing system and waiting areas where sitting and standing line have at least      1-
meter physical distance. 

10) Consider developing systems for registration before entering and leaving any premises and online 
queue reservation system in order to provide a new format of services in a long run. 
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2.19 Cinemas, theatres, and playhouses 1) Clean high touch surfaces frequently both before and after services including toilets.  
All waste must be disposed every day. 

2) Business owners, service staff, and customers/service users always wear surgical or fabric face 
masks. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing while sitting by leaving one seat empty or have 1-meter distance between 
each individual, except for those who come together.  

5) Control the number of attendees in each activity/event to prevent overcrowding and refrain from 
organizing any activities/events that may provide an opportunity for public gathering and a state 
of disorder. 

6) Premise owners or business owners shall register and confirm their compliance with the disease 
prevention measures specified by the Government. 

7) Control all entrances and exits. Provide queuing system for each round of showtime. Register 
before and after entering the premise. Add a measure on using mobile application as prescribed 
by the Government such as Thaichana and MorChana or use control measure by recording all 
necessary information and making report instead. 

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the cinema. Separate room must be provided in case 
that customers/service users are found having symptoms. Data collection and follow-up system 
must be set up to track all customers/service users. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 
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9) Arrange suitable indoor ventilation, including toilets. Air conditioners must be frequently cleaned 
and sanitized. 

10) Apply social distancing measure in queuing area of at least 1 meter while sitting or standing and 
provide symbol that can clearly be seen. Arrange good system before allowing anyone to enter 
or exit the cinema in order to prevent overcrowding and a state of disorder. 

11) Provide advice for customers/service users and provide inspection, control, and supervision on 
service provision to reduce close contact among people during the gathering. 

12) Consider developing systems for registration before entering and leaving any premises, enter and 
exit system that reduce overcrowding in the premises and online booking and ticketing system in 
order to provide a new format of services in a long run. 

2.20 Zoos or animal display venues can be 
opened by limiting the number of 
attendees in each activity at performance 
areas where people gather. 

1) Clean the floor and high touch surfaces frequently, especially toilets and vehicles that are 
provided for services within the premises both before and after services. All waste must be 
disposed every day. 

2) Business owners, service staff, and service users always wear surgical or fabric face mask while 
having service. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing. 
5) Control the number of customers/service users based on the area size to avoid overcrowding. 
6) Provide registration to reserve a queue for using service. Control the number of customers/service 

users to prevent overcrowding by arranging rounds of the shows or service. 
7) Business owners shall register and confirm their compliance with disease prevention measures as 

prescribed by the Government. 
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8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for service staff and customers/service users before 
entering the premises. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

10) Arrange suitable indoor ventilation, including toilets and shower rooms. Air conditioners must be 
frequently cleaned and sanitized. 

11) Provide queuing system and waiting areas where sitting and standing line have at least      1-
meter physical distance. 

12) Provide advice for customers/service users. Provide inspection, control, and supervision on service 
provision. Reduce close contact among people during the gathering to strictly comply with the 
measures.  

13) Consider restricting the number of customer/service users in queue reservation system. 
14) Consider developing systems for registration before entering and leaving any premises and online 

queue reservation system in order to provide a new format of services in a long run. 
2.21 Game machine arcades 1) Clean all high touch surfaces, equipment, game machines, coin-operated entertainment 

machines, and surrounding area both before and after services. All waste must be disposed every 
day. 

2) Business owners, service staff, and service users always wear surgical or fabric face masks.  
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
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4) Apply social distancing measure of at least 1 meter while sitting and standing, including distance 
between game/entertainment machines and reduce close contact with others while having any 
activities.  

5) Control the number of customers/service users to prevent overcrowding and limit service 
duration to the maximum of 2 hours per day. 

6) Give advice to all service users. Provide inspection, control, and supervision on service provision 
and the use of service to strictly comply with the measures. 

7) Business owners/operators shall register and confirm their compliance with the disease 
prevention measures specified by the Government. 

8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff and service users 
before entering the premises. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

10) Arrange suitable indoor ventilation. Air conditioners must be cleaned frequently. 
11) Provide queuing system and waiting areas where sitting or standing line have at least          1-

meter physical distance. 
12) Provide data collection system and tracking system for all service users of game machine arcades 

and coin-operated entertainment/game machines in case any patients or persons met with the 
criteria of being “Patient Under Investigation” are found after using the services. 
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13) Consider developing systems for registration before entering and leaving any premises and online 
queue reservation system in order to provide a new format of services in a long run.  

2.22 Gaming centers and internet cafes 1) Clean all high touch surfaces and toilets both before and after providing services, including 
toilets. All waste must be disposed every day. 

2) Business owners, service staff, and service users always wear surgical or fabric face masks. 
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
4) Apply social distancing measure of at least 1 meter while sitting, standing and walking.  
5) Control the number of customers/service users to prevent overcrowding, calculated based on the 

number of service users and area size with the criteria of no less than 4 square meters per one 
customer/service user. Arrange service sessions in accordance with disease prevention measures 
by limiting the service duration in the system to the maximum of 2 hours per session and each 
session shall have 15-minute break for cleaning.   

6) Give advice to service staff and customers/service users. Provide inspection, control, and 
supervision on service provision and the use of service to strictly comply with the measures. 
Consider not to provide service to customers/service users who do not follow disease prevention 
and control measures specified by the Government.    

7) Business owners/operators shall register and confirm their compliance with the disease 
prevention measures specified by the Government. Specify capacity to accommodate 
customers/service users and be ready for investigation highlighting the system to inspect the 
number of customers/service users as prescribed by regulations once it is opened for service. 

8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 
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9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff and service users 
before entering the premises. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

10) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

11) Arrange suitable indoor ventilation, including toilets. Air conditioners must be cleaned frequently. 
12) Provide data collection system and tracking system for all service users in case any patients or 

persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

13) Refrain from providing food and beverage service inside the premises. 
14) Refrain from any activities that provide opportunity for overcrowding or public gathering such as 

distributing gifts or offering prizes.  
15) Consider installing CCTV cameras to record service overall service provision and the use of 

services covering the whole area of the premises to monitor the compliance with the disease 
prevention measures by recording pictures and data for a minimum of 1 month. 

16) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system to provide a new format of services in a long run. 

2.23 Martial arts schools (gyms) and  
2.24 Sport arenas 
The premises granted relaxation of 
measures can organize and broadcast the 
competition through television or other 

1) Clean high touch surfaces, exercise machines/equipment, toilets, and shower rooms both before 
and after services. All waste must be disposed every day. 

2) Business owners, service staff, and training staff or sparring partners always wear surgical or fabric 
face masks. Service users and athletes must wear surgical or fabric face masks both before and 
after using the services or training. 
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media. For the competitions with 
spectators, the organizers shall operate in 
accordance with procedures and methods 
specified by the announcement of the 
Ministry of Tourism and Sports. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing and reduce close 
contact with others while practicing, teaching and competing. 

5) Control the number of customers/service users to prevent overcrowding or arrange service 
sessions, teaching and learning session, or competition. 

6) Give advice to customers/service users. Provide inspection, control, and supervision on services to 
strictly comply with the measures. 

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 

8) Provide registration before entering and leaving the premises. Add measure on using mobile 
application as prescribed by the Government such as ThaiChana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, training staff or 
sparring partners, and service users or athletes before entering the premises. In case any persons 
meet with the criteria of being “Patient Under Investigation” according to the specified guidelines 
are found, responsible government agency must be informed. 

10) Arrange suitable indoor ventilation, including toilets, shower rooms and changing rooms. Air 
conditioners must be cleaned frequently. 

11) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

12) Service users, training staff or sparring partners, and service staff shall wear face shield while using 
the services. 
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13) Provide data collection system and tracking system for all training staff or sparring partners, 
service users or athletes in case any patients or persons met with the criteria of being “Patient 
Under Investigation” are found after using the services. 

14) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system to provide a new format of services in a long run. 

2.25 Places providing services on catering 
rooms, catering venues and those similar 
places. These venues shall limit the 
number of attendees to 300 persons.  
 

1) Clean high touch surfaces, including toilets both before and after services. All waste must be 
disposed every day. 

2) Business owners, service staff, service users and attendees always wear surgical or fabric face 
masks. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing at surrounding area. 
5) Control the number of participants to prevent overcrowding. Consider widening walkway to suit 

the proportion of customers. Refrain from organizing any activities/events that may provide an 
opportunity for public gathering and may lead to a state of disorder.  

6) Premise owners or tenants or business owners/operators or activity organizers shall register and 
confirm their compliance with the disease prevention measures specified by the Government. 

7) Control all entrances and exits. Manage queuing system to suit rounds of participation. Provide 
registration before entering and leaving the premises. Consider using technological system to 
support the organization of exhibition. Add measures on using mobile application as prescribed 
by the Government such as ThaiChana and MorChana. 

8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the building. Separate room must be provided in case 
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that participants are found having symptoms. Data collection system and tracking system must be 
set up to track all participants. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

9) Arrange suitable indoor ventilation, including toilets. Air conditioners must be cleaned and 
sanitized frequently. 

10) Consider arranging the seat spacing, only for the premises with good ventilation, by allowing 2 
persons to sit together and leave 1 empty seat. 

11) Apply social distancing measure in queuing or waiting area of at least 1 meter while sitting or 
standing and provide symbol that can clearly be seen. Arrange good system before allowing 
anyone to enter or exit the event in order to prevent overcrowding and a state of disorder. 

12) Consider staggered time for banquets, or other activities or provide pick-up and drop-off services 
for all attendees to reduce density of using public transportation and the risk of disease 
transmission. 

13) Give advice to all attendees in the activities. Provide thorough inspection, control, and supervision 
on service provision and activity organization. Reduce close contacts and public gathering to 
strictly comply with the measures. 

14) Consider developing systems for registration before entering and leaving any premises, enter and 
exit system that reduce overcrowding in the premises and online queue reservation system to 
provide a new format of services in a long run. 

15) Adjust the style of banquets service by refraining from self-serving from buffet line and by not 
allow anyone to take food from shared containers or using shared utensils. 

2.26 Amulet trading markets and centers 1) Clean the floor and high touch surfaces both before and after services. Solid waste and infectious 
waste must be disposed and managed to meet with standards. 
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2) Business owners, staff/service providers, and customers/service users always wear surgical or 
fabric face mask. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing. 
5) Control the number of customers/service users to prevent overcrowding and public gatherings or 

reduce time in doing any activities to be as necessary based on the practice of avoiding contact 
with others. 

6) Control all entrances and exits by providing registration before entering and leaving the premises. 
Add measure on using mobile application as prescribed by the Government such as ThaiChana 
and MorChana or use control measure by recording all necessary information and making report 
instead. 

7) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the building. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 

8) Arrange suitable indoor ventilation, including in the toilets. Air conditioners must be cleaned 
frequently. 

9) Control any activities not to use and make loud noise within the premises and refrain from having 
any activities that provide opportunity for overcrowding or public gathering. 

10) Give advice to all business owners, staff/service providers, and service users and provide 
inspection, control, and supervision on service provision and the use of service to strictly comply 
with the measures. 
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11) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system to provide a new format of services in a long run. 

2.27 Beauty salons and premises for 
tattooing or piercing of skin or any parts of 
the body. 

1) Clean the floor and high touch surfaces both before and after services including toilets and 
shower rooms. Solid waste and infectious waste must be disposed and managed to meet with 
standards. 

2) Business owners, service staff, and customers/service users always wear surgical or fabric face 
mask. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing, and at least 1.5 
meters between beds. 

5) Control the number of customers/service users to prevent overcrowding. 
6) Business owners shall register and confirm their compliance with the disease prevention measures 

specified by the Government. 
7) Provide registration before entering and leaving the premises. Add measure on using mobile 

application as prescribed by the Government such as ThaiChana and MorChana. 
8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness of 

breath/difficulty breathing, sneeze or cold for business owners, staff/service providers, and 
customers/service users before entering the premises. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 

9) Provide queuing system and waiting areas where sitting and standing line have at least  
1-meter physical distance. 
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10) Arrange suitable indoor ventilation, including in the toilets and shower rooms. Air conditioners 
must be cleaned and sanitized frequently. 

11) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

12) Give advice to business owner, service staff and service users. Provide inspection, control, and 
supervision on service provision and the use of service to strictly comply with the measures. 

13) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system to provide a new format of services in a long run. 

2.28 Fitness centers and other activities 
such as Yoga and Pilates. 

1) Clean high touch surfaces, exercise machines/equipment, toilets, and shower rooms both before 
and after services. All waste must be disposed every day. 

2) Business owners, service staff, and instructors always wear surgical or fabric face mask, while 
customers/service users must wear surgical or fabric face mask both before and after using 
service. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Provide social distancing while sitting or standing and between exercise machines/equipment of 
at least 2 meters and keep distance from others during exercising. 

5) Control the number of customers/service users to reduce density or arrange rounds of services in 
compliance with disease prevention and control measures as prescribed by the Government. 

6) Give advice to customers/service users. Provide inspection, control, and supervision on service 
provision and the use of service to strictly comply with the measures. 

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 
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8) Provide registration before entering and leaving the premises. Add measure on using mobile 
application as prescribed by the Government such as ThaiChana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the premises. 

10) Provide data collection system and tracking system for all service users of fitness centers in case 
any patients or persons met with the criteria of being “Patient Under Investigation” are found 
after using the services. 

11) Customers/service users, instructors, and service staff wear face shield while using services. 
12) Arrange suitable indoor ventilation, including in the toilets, changing rooms, and shower rooms. 

Air conditioners must be cleaned frequently. 
13) Provide queuing system and waiting areas where sitting and standing line have at least  

1-meter physical distance. 
14) Consider developing systems for registration before entering and leaving any premises, and online 

queue reservation system to provide a new format of services in a long run. 
2.29 Health establishments, spas and 
establishments for Thai traditional 
massage and foot massage  
 

1) Clean high touch surfaces both before and after services including toilets, shower rooms, sauna 
rooms, herbal steam rooms, and steam rooms. Take care of a good hygiene of fabric, clothes, and 
equipment provided for customers/service users. All waste must be disposed and managed to 
meet with standards. 

2) Business owners, service staff, and customers/service users always wear surgical or fabric face 
mask except while using sauna, herbal steam, and steam which are provided as private services. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 
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4) Apply social distancing measure of at least 1 meter while sitting and standing, and at least 1.5 
meters between beds. 

5) Control the number of customers/service users to prevent overcrowding. 
6) Business owners shall register and confirm their compliance with the disease prevention measures 

specified by the Government. 
7) Provide registration before entering and leaving the premises. Add a measure on using mobile 

application as prescribed by the government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and 
customers/service users before entering the premises. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 

9) Provide queuing system and waiting areas where sitting and standing line have at least  
1-meter physical distance. 

10) Arrange suitable indoor ventilation, including in the toilets and shower rooms.  
Air conditioners must be cleaned frequently. 

11) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

12) Give advice to business owners, service staff, and customers/service users. Provide inspection, 
control, and supervision on service provision and the use of service to strictly comply with the 
measures.  
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13) Consider developing systems for registration before entering and leaving any premises and online 
queue reservation system in order to provide a new format of services in a long run.  

2.30 Boxing training venues and 
gymnasiums or boxing gyms  
 

1) Clean all high touch surfaces, equipment, punching bags, outside and inside of boxing gloves, as 
well as toilets and shower rooms both before and after services. All waste must be disposed 
every day. 

2) Business owners, service staff, and trainers always wear surgical or fabric face mask. Service users 
or boxers must wear surgical or fabric face mask both before and after services or trainings.  

3) Provide adequate hand washing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Apply social distancing measure of at least 1 meter while sitting and standing and reduce close 
contact with others while practicing. 

5) Control the number of service users to prevent overcrowding or arrange service sessions or boxing 
training rounds. 

6) Give advice to all service users and provide inspection, control, and supervision on service 
provision and the use of service to strictly comply with the measures.  

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 

8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, trainers, and service 
users or boxers before entering the premises. In case any persons met with the criteria of being 
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“Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 

10) Provide data collection system and tracking system for all trainers, service users or boxers in case 
any patients or persons met with the criteria of being “Patient Under Investigation” are found 
after using the services. 

11) Service users, trainers, and service staff wear face shields while using and providing services. 
Rubber gloves must be worn before using shared boxing gloves. 

12) Arrange suitable indoor ventilation, including toilets, changing rooms and shower rooms.  
Air conditioners must be cleaned regularly.  

13) Provide queuing system and waiting areas where sitting and standing line have at least  
1-meter physical distance. 

14) In case there are dormitories for boxers and service users at the boxing training venues or boxing 
gyms, consider providing the separate room for each person or arrange space between the beds 
of at least 2-meter distance. 

15) Refrain from providing shared sauna or steam services. 
16) Consider developing systems for registration before entering and leaving any premises and online 

queue reservation system in order to provide a new format of services in a long run.    
2.31 Bowling alleys, skating rinks or 
rollerblading arenas or similar activities  

1) Clean all high touch surfaces, equipment for skating rinks, rollerblading arenas, and bowling alleys 
(always clean bowling balls before playing), and toilets both before and after services. All waste 
must be disposed every day.  

2) Business owners and service staff always wear surgical or fabric face mask. Service users must 
wear surgical or fabric face mask both before and after services. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 
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4) Apply social distancing measure of at least 2 meters while sitting and standing. Reduce close 
contact with others while having any activities. 

5) Control the number of service users to prevent overcrowding. 
6) Give advice to all service users and provide inspection, control, and supervision on service 

provision and the use of service to strictly comply with the measures. 
7) Business owners/operators shall register and confirm their compliance with the disease 

prevention measures specified by the Government. 
8) Provide registration before entering and leaving the premises. Add a measure on using mobile 

application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and service users 
before entering the premises. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

10) Provide data collection system and tracking system for all service users of skating rinks or 
rollerblading arenas in case any patients or persons met with the criteria of being “Patient Under 
Investigation” are found after using the services. 

11) Arrange suitable indoor ventilation, including toilets and shower rooms. Air conditioners must be 
cleaned frequently.   

12) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

13) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system in order to provide a new format of services in a long run. 
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2.32 Social/ballroom dance schools or 
academies 

1) Clean high touch surfaces, equipment, and toilets both before and after services. All waste must 
be disposed every day.   

2) Business owners and service staff always wear surgical or fabric face masks. Service users must 
wear surgical or fabric face masks both before and after using the services. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants.  

4) Control the number of service users to prevent overcrowding. 
5) Give advice to customers/service users. Provide inspection, control, and supervision on service 

provision and the use of service to strictly comply with the measures.   

6) Business owners/operators shall register and confirm their compliance with the disease 
prevention measures specified by the Government.  

7) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, and service users 
before entering the premises. In case any persons met with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

9) Provide data collection system and tracking system for all service users of social/ballroom dance 
schools or academies in case any patients or persons met with the criteria of being “Patient 
Under Investigation” are found after using the services. 

10) Arrange suitable indoor ventilation, including toilets and shower rooms. Air conditioners must be 
cleaned frequently.   
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11) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

12) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system in order to provide a new format of services in a long run.  

2.33 Water parks and amusement parks 
2.34 Playgrounds, playground equipment 
for children in markets, floating markets  
and flea markets 

1) Clean high touch surfaces, playthings, equipment, toilets, and shower rooms both before and 
after services. All waste must be disposed every day.   

2) Business owners and service staff always wear surgical or fabric face masks. Service users must 
wear surgical or fabric face masks both before and after using the services. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing. Avoid close contact 
while using playthings. Keep distance while swimming or using service in water park area of at 
least 2 meters. 

5) Control the number of customers/service users to prevent overcrowding or arrange service 
sessions. 

6) Provide staff to take care of safety while having service as well as to give advice and instruct 
customers/service users before entering the premises. Provide inspection, control, and supervision 
on the service provision and the use of service to strictly comply with the main control measures. 
Reduce conversation while in the water park and correctly spit water and dispose secretion.  

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 

8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead. 
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9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff and service users 
before entering the premises. In case any persons meet with the criteria of being “Patient Under 
Investigation” according to the specified guidelines are found, responsible government agency 
must be informed. 

10) Arrange suitable indoor ventilation, including toilets, changing rooms and shower rooms. Air 
conditioners must be cleaned frequently. 

11) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

12) Customers/service users and service staff wear face shield while using and providing services. 
13) Control and inspect water quality in the water park to have standardized acidity and alkalinity 

level and residual chlorine levels, or have an inspection by other methods according to the 
disinfection standards for every system of water park and display the results to customers/service 
users every day. 

14) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

15) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system in order to provide a new format of services in a long run. 

2.35 Boxing stadiums  
2.36 Horse racing courses. Gambling is 
prohibited under the gambling laws. 
 

1) Clean high touch surfaces, exercise machines/equipment, toilets, and shower rooms both before 
and after services. All waste must be disposed every day.   

2) Business owners, service staff, and trainers always wear surgical or fabric face masks. Service users 
and athletes must wear surgical or fabric face masks both before and after using the services or 
training. 
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        These premises can hold 
competition and broadcast the 
competition through television or other 
media. Competition with spectators is 
allowed in accordance with the 
Announcement of Ministry of Tourism and 
Sports. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing measure of at least 1 meter while sitting and standing and reduce close 
contact with others while competing. 

5) Control the number of customers/service users to prevent overcrowding or consider arranging 
service sessions of using the services or competition. 

6) Give advice to customers/service users. Provide inspection, control, and supervision on services to 
strictly comply with the measures.  

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 

8) Provide registration before entering and leaving the premises. Add a measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use control 
measure by recording all necessary information and making report instead.   

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, service staff, trainers, and service 
users or athletes before entering the premises. In case any persons meet with the criteria of being 
“Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed. 

10) Arrange suitable indoor ventilation, including toilets, shower rooms and changing rooms.  
Air conditioners must be cleaned frequently. 

11) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance. 

12) Service users, trainers and service staff shall wear face shield while using and providing the 
services. 
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13) Provide data collection system and tracking system for all service users or athletes in case any 
patients or persons met with the criteria of being “Patient Under Investigation” are found after 
using the services.  

14) Consider developing systems for registration before entering and leaving any premises, and online 
queue reservation system in order to provide a new format of services in a long run. 

2.37 Buildings and places of schools, 
tutoring schools and all types of 
educational institutes can be used for 
learning, teaching, examining, training or 
organizing any activities with the 
consideration on the appropriateness and 
readiness.  
 
The form of operation shall be in 
accordance with guidelines on 
organization and systems, directions and 
disease prevention and control measures 
as prescribed by the Government under 
supervision of the Ministry of Education, 
Ministry of Higher Education, Science, 
Research and Innovation or related 
agencies together with Ministry of Public 
Health.  
 

1) Clean high touch surfaces both before and after studying and teaching sessions, trainings, 
seminars, including toilets. All waste must be disposed every day.   

2) Business owners, staff/officials, teachers, instructors, students, college/university students, parents 
and attendees of any activities always wear surgical or fabric face masks. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing while sitting and standing and keep distance between tables and seats of 
at least 1 meter.  

5) Control the number of attendees of any activities to prevent overcrowding (in case of air-
conditioned room, the number of attendees shall be calculated based on the number of 
attendees and room size with the criteria of no less than 4 square meters per one attendee), or 
shorten time in doing any activities to be as necessary based on the practice of avoiding contact 
with others. At any rate, it shall take into consideration the study time adjustment, arrangement 
of study to be on alternate days, modification of study method using online system for some 
subjects or curriculum amendment with cancellation of some subjects. 

6) Responsible government agencies shall consider allowing the schools or educational institutes to 
operate its business or organize its activities as deemed appropriate. Executive board of 
educational institutes or responsible agencies shall register and confirm their compliance with the 
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disease prevention measures specified by the Government before the start of schools or holding 
training and seminar activities. 

7) Control all entrances and exits. Provide registration before entering and leaving the premises. Add 
a measure on using mobile application as prescribed by the Government such as Thaichana and 
MorChana or use control measure by recording all necessary information and making report 
instead.   

8) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, staff/officials, teachers, instructors, 
students, college/university students, parents and attendees of any activities before entering the 
building or before picking-up and dropping-off students. The screening must be conducted by the 
staff/officers of school or educational institute who passed training program on screening of 
disease. In case any persons met with the criteria of being “Patient Under Investigation” according 
to the specified guidelines are found, responsible government agency must be informed. 

9) Arrange suitable indoor ventilation, including toilets. Air conditioners must be cleaned and 
sanitized frequently. 

10) Provide queuing system and waiting areas where sitting or standing line have at least  
1-meter physical distance both at dining areas and restrooms. 

11) Give advice to business owners/operators, staff/officials, teachers, instructors, students, 
college/university students, parents and attendees in any activities. Provide inspection, control, 
and supervision on teaching and learning activities, trainings, seminars and relevant administrative 
affairs to strictly comply with the main control measures. 

12) Consider developing systems for registration before entering and leaving any premises and online 
teaching and learning system to provide a new format of teaching and learning as well as training 
in a long run. 
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2.38 Entertainment venues, any 
establishments providing similar services 
to those of entertainment venues, pubs, 
bars, and karaoke shops. These venues 
can be opened for operation under the 
regular working time until 23.00 hrs. 
 

1) Clean the floor and high touch surfaces frequently both before and after services, including the 
toilets. Change microphone covers every time before providing service. All waste must be 
disposed every day. 

2) Business owners, service staff, and service users always wear surgical or fabric face masks except 
when having food or drink. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or       
disinfectants.  

4) Provide only table service with chairs by keeping distance between each table of at least 2 
meters. Keep physical distancing between stage and tables of at least 2 meters and physical 
distancing between each individual of at least 1 meter. 

5) Control the number of customers/service users to prevent overcrowding, calculated based on the 
number of service users and room size with the criteria of no less than 4 square meters per one 
customer/service user. People can sit or stand in a group of not exceeding 5 persons and do not 
share tables with other groups of people based on the practice of avoiding contact with others 
must be applied. For example, service staff are prohibited to perform singing with 
customers/service users, and dancing is prohibited or allowed except the performance of singers 
and dancers on the stage. 

6) Arrange good ventilation and air circulation in the air-conditioned entertainment venues or 
business establishments, including toilets. Moreover, air conditioners and air filters must be 
cleaned regularly. 

7) Provide advice to staff and service users. Provide inspection, control, and supervision on overall 
service provision and the use of service to strictly comply with the preventive and control 
measures. Consider not to provide service to customers/service users who do not follow disease 
prevention measures specified by the Government. 
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8) Business owners shall register and confirm their compliance with disease prevention measures as 
prescribed by the Government. Specify capacity to accommodate customers/service users and be 
ready for investigation highlighting the system to inspect the number of customers/service users 
as prescribed by regulations once it is opened for service. 

9) Provide a registration before and after entering the premises. Add measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana. 

10) Have measures for basic COVID-19 symptom screening for age, fever, cough, shortness of breath, 
sneeze or cold for business owners, service staff and service users before entering the building. In 
case any persons met with the criteria of being “Patient Under Investigation” according to the 
specified guidelines are found, responsible government agency must be informed. Additionally, 
COVID-19 laboratory tests may be provided among the groups of staff at regular intervals as 
recommended by the Government. 

11) Provide queuing system and waiting areas where sitting and standing line have at least  
1-meter physical distance. 

12) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

13) Refrain from having all types of promotional campaign such as sales promotion, discounts and 
offers, a tie-in with another products, and advertisement. 

14) Refrain from selling liquor or alcoholic beverages using pitchers, shot glasses or any containers 
that can be used or touched by many people. 

15) Consider installing CCTV cameras to record overall service provision and the use of services 
covering the whole area of the premise to monitor the compliance of the disease prevention 
measures by recording pictures and data for a minimum of 1 month. 
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16) Consider developing systems for registration before entering and leaving any premises and online 
queue or reservation systems in order to provide a new format of services in a long run. 

17) Business owners shall report the compliance result of the specified disease prevention measures 
to the responsible authorities in each area, based on manual and criteria for practices to create 
cooperation for effective disease prevention. 

2.39 Establishments for bath services  
 
2.40 Massage parlors can be opened for 
operations under the regular working time 
until 23.00 hrs. 

1) Clean all high touch surfaces frequently both before and after services, including shower rooms, 
bathrooms, bathtubs and toilets. All waste must be disposed every day.  

2) Business owners, service staff, and service users always wear surgical or fabric face masks in public 
area. However, service providers may wear face shield instead. 

3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 
disinfectants. 

4) Apply social distancing while standing or walking of at least 1 meter in public space. 
5) Control the number of customers/service users to prevent overcrowding and public gathering or 

shorten time in doing any activities to be as necessary based on the practice of avoiding contact 
with others. 

6) Give advice to service staff and customers/service users. Provide inspection, control, and 
supervision on services to strictly comply with the measures. Consider not to provide service to 
customers/service users who do not follow disease prevention and control measures specified by 
the Government.    

7) Business owners shall register and confirm their compliance with the disease prevention measures 
specified by the Government. 

8) Provide a registration before entering and leaving the premises. Add measure on using mobile 
application as prescribed by the Government such as Thaichana and MorChana or use 
control measure by recording all necessary information and making report instead. 
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9) Provide COVID-19 laboratory tests among the groups of staff at regular intervals as well as the 
surveillance for other diseases. However, business owners or employers shall be responsible for 
the cost of COVID-19 testing. 

10) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for business owners, staff/service providers, and 
customers/service users before entering the premise. In case any persons met with the criteria of 
being “Patient Under Investigation” according to the specified guidelines are found, responsible 
government agency must be informed.  

11) Provide queuing system and waiting areas where sitting and standing line have at least  
1-meter physical distance. 

12) Arrange suitable indoor ventilation, including toilets. Air conditioners must be cleaned frequently. 
13) Selling food and beverage and liquor or alcoholic drinks must be complied with disease 

prevention measures that are imposed on pubs, bars and karaoke shops. 
14) Provide data collection system and tracking system for all service users in case any patients or 

persons met with the criteria of being “Patient Under Investigation” are found after using the 
services. 

15) Consider installing CCTV cameras to record overall service provision and the use of services 
covering the whole area of the premise in order to monitor the compliance of the disease 
prevention measures by recording pictures and data for a minimum of 1 month. 

16) Consider developing systems for registration before entering and leaving any premises and online 
queue or reservation systems in order to provide a new format of services in a long run. 

17) Business owners shall report the compliance result of the specified disease prevention measures 
to the responsible authorities in each area, based on manual and criteria for practices to create 
cooperation for effective disease prevention. 
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Organizing Performances 
In organizing performances, dramatic arts, 
music shows, concerts, or activities, only 
seats for attendees can be arranged to 
prevent overcrowding and possible 
disorder. 
 

1) Comply with measures of organizing venues. 
2) Clean the floor and high touch surfaces and toilets frequently both before and after services.  
3) Business owners, staff, service users and attendees always wear surgical or fabric face masks.  
4) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel or 

disinfectants.  
5) Apply social distancing measure between each seat and each person for at least 1 meter. 
6) Control the number of attendees in each activity to prevent overcrowding at the waiting area, 

screening point, registration table, information center, and food and beverage area. Consider 
arranging rounds of attendance for any activities. Refrain from having any sales promotion 
campaigns or any activities that provide opportunity for public gathering and may lead to a state 
of disorder based on the practice of avoiding contact with others. For example, attendees are 
prohibited from singing with singers or performers and dancing is prohibited or allowed except the 
performance and dancing of singers and dancers on the stage. 

7) Premises owners or tenants or business operators or activity organizers shall register and confirm 
their compliance with disease prevention measures as prescribed by the Government. 

8) Control all entrances and exits. Manage queuing system to suit rounds of event/activity. Provide 
registration before entering and leaving the premises. Add a measure on using mobile application 
as prescribed by the Government such as “Thaichana” and “MorChana” or use control measure 
by recording all necessary information and making report in certain areas. 

9) Have measures for basic COVID-19 symptom screening such as fever, cough, shortness of 
breath/difficulty breathing, sneeze or cold for service staff and attendees before entering the 
premises. Separate room must be provided in case that attendees are found having symptoms. In 
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case any persons met with the criteria of being “Patient Under Investigation” according to the 
specified guidelines are found, responsible government agency must be informed. 

10) Provide data collection system and tracking system for all service users in case any patients or 
persons met with the criteria of being “Patient Under Investigation” are found after attending 
activities. 

11) Provide queuing and waiting areas where sitting or standing line have at least 1-meter physical 
distance.  

12) Give advice to all attendees of the activities. Provide inspection, control, and supervision on 
overall service provision and activity organization to reduce close contact and public gathering by 
strictly complying with the measures. 

13) Consider providing online registration system as well as using technological system to support 
online meeting.  
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